ProLink Installation Instructions

Hardware and Software Requirements

The requirements listed below pertain to the server that ProLink will be installed on.

· Supported operating systems include:

Windows 2000 Server SP4 or later

Windows 2003 Server

· Internet Information Services (IIS) Manager must be installed (IIS 5.0 or later).

· The .NET 2.0 framework will be installed automatically if the requirements are not met during installation.

· Windows Installer 3.0 will be installed automatically if the requirements are not met during installation. If the installer is updated, a reboot of the server may be required.

· Internet Explorer version 6.0 Sp1 or higher is required.

· All installations must be performed logged in with ADMINISTRATOR rights to the Local PC.

· Regional Settings Date must be set to a four-digit year (mm/dd/yyyy).

· 1024x768 screen resolution or higher (Recommended).

· Requires connectivity to the ProTeus database.

· SQL Authenticated, ProTeus Administrator level login to the ProTeus database.

Enable ProLink
ProLink must be enabled from a ProTeus workstation using the ProTeus Installation CD.

1. Insert the ProTeus Installation CD. If the CD Browser does not automatically launch, browse to the CD ROM drive and double-click on ‘Launch.exe.’

2. From the CD Browser, under “Step 3”, click on [Enable Product].

3. Login as the ProTeus Administrator. The default is MM.

4. From the ‘Product Counts’ group, select ‘Set Concurrent Users – Svc Req Std.’, then click the right pointing arrow. Enter the security code and the concurrent user counts into the appropriate fields. Click OK. 

5. From the ‘Options’ group, select ‘Service Request – Std’, then click the right pointing arrow icon. Enter the security code and click OK.

6. Close the ADD/REMOVE Options program and exit the CD Browser.

Installation Instructions

The ProLink installation must be completed on a server that has Internet Information Services (IIS) Manager installed.

Step 1: Configure Internet Information Services (IIS)

Due to the possibility of other applications using the default IIS Web Site and accompanying port number, ProLink installations should be installed under their own IIS Web Site.  We recommend the following procedure to create a new IIS Web Site for ProLink.

7. On the IIS server that will be hosting ProLink, go to Start | Settings | Control Panel | Administrative Tools.

8. Double-click to open Internet Information Services (IIS) Manager (see below).
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9. Expand the “(local computer)” tree.

10. Right-click on “Web Sites” folder.

11. Select “New -> Web Site” from the contextual menu.

12. The New Website Wizard will appear; enter a name (description) for the new web site, such as “ProLink.”

13. Click the Next button.

14. Enter a TCP port number other than 80 for use by ProLink; Port number 8090 is suggested, but another number can be entered if 8090 is already in use by another application.  Click Next.

15. Enter the path to the home directory; use the Browse button to locate the directory C:\Inetpub.
16. Specify a folder for the website; example:  C:\Inetpub\ProLink.  If a folder does not exist, use the ‘Create Folder’ button to make a new one.  Click ‘OK,’ and then ‘Next.’

17. For ‘Web Site Access Permissions,’ it is suggested to leave the default values.  Click the Next button, and then the Finish button to complete the Wizard.

18. Close Internet Information Services (IIS) Manager.

Note:  Since the TCP port number is different than the default of 80, the port number must be referenced in the URL used to access ProLink.  Example:    http://localhost:8090/prolinkIII  

Step 2: Install ProLink
19. Insert the ProTeus Installation CD. If the CD Browser does not automatically launch, browse to the CD ROM drive and double click on ‘Launch.exe.’

20. From the first screen of the CD Browser, click on [Optional Modules]. Next, click [ProLink] on the left side of the browser window. 
21. Click on [Install] to start the installation.

22. Proceed through the wizard to complete the installation; you will be prompted to select an IIS Web Site, and Virtual Directory.  Select the Web Site that was created for ProLink, and Virtual Directory you wish to use for your ProLink Installation (default is ProLink III).  
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23. After the file transfer has completed, a dialog box will appear requiring information to be entered for Database Provider, Server Name, Database Name, ProLink Request Mode, ProLink Administrator Name, ProLink Administrator Password and Outgoing Mail Server Settings.

Note:
This information is required before any attempts are made to connect to ProLink. Changes can be made after the installation is complete by opening the program, ProLinkConfiguration.exe. The default location for this program is C:\Inetpub\ProLinkIII\Config.

ProLink Request Mode:

This will determine the operation mode of ProLink. ProLink Standard will route all Service Requests through a Service Request Administrator. ProLink Direct will send a Service Request directly to DM Active and does not require intervention by the Service Request Administrator.

Database Provider:

Choose the SQL Data Provider. 

Server Name:

Enter the name of the computer that the ProTeus database is installed on.  For ProTeus V Professional installations that use a SQL Express database, enter Computername\ProTeusDB, where “Computername” is the name of the PC or server running the SQL Express database.

Database Name:

Enter the name of the ProTeus database; for ProTeus V Professional installations using a SQL Express database, enter “Maintman.”

ProLink Administrator Name:

Enter the login name of the ProLink Administrator.*
ProLink Administrator Password:

Enter the password of the ProLink Administrator. 


Outgoing Mail Server Settings:


Enter the name or the IP-address of the SMTP server in the “Server Name or IP Address” field.  To verify e-mail settings, type a valid e-mail address in the “Send To” field, and click the ‘Send Test Message’ button.  If Outgoing Mail Server Settings are valid, a confirmation will be displayed, and an e-mail message will be sent to the address in the Send To field.

NOTE:  If a confirmation message is displayed, but the e-mail address in the Send To field does not receive an e-mail, contact Eagle Technology for further information.
NOTE:  Customers should only fill in the first field, “Server Name or IP Address” unless they have special requirements.  If they have requirements other than the default settings, they should contact Eagle Technology for instructions.  Port will default to “25.”  
Email Settings:
If e-mail attachments are not allowed by the SMTP server, select the “Disable Email Attachments” checkbox. As a result, contents of the PDF attachments that are normally sent through ProLink will be displayed in the body of the e-mail instead.

*The ProLink Administrator has ProTeus Administrator rights.  For a definition of the ProTeus Administrator, see the ProTeus V User’s Manual.  With ProTeus V Professional installations, the default ProTeus Administrator is the ‘MM’ login.
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24. Click the ‘Test Connection’ button to test connectivity to the database.  If an error message appears, verify that the Server Name, Database Name, and ProLink Administrator Name / Password are correct.

25. Once connection has been verified, complete the installation by clicking OK to close and save ProLink Configuration, and then click the Close button to exit the ProLink installer.
Removal Instructions

26. From Control Panel, open Add/Remove programs.

27. Remove “ProLink III”.

28. From IIS, delete the “ProLinkIII” virtual directory.

29. From Windows Explorer, delete the ProLinkIII directory located in C:\Inetpub\
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