CONSULTING

Eagle Technology, Inc., offers ProStart (ProTeus Implementation).
With its alliance partner team, Eagle can provide a complete
package of expert services from new building commissioning,
work flow analysis, data entry and database conversion. Eagle
wants to insure your implementation is complete with minimal
disruption. When you lack the internal resources to staff the
project, Eagle can help you manage the project, providing the
needed expertise at the right time.

DATA IMPORT/
CONVERSION

Importing your data from an existing system to ProTeus is vital for
a smooth transition. Eagle makes it easy by offering data import
options. You can transfer existing data (selected master files) using
ProTeus’ Data Import Utility, or let Eagle handle the conversion.
Custom conversions can be handled on a case by case basis.

Eagle’s XTRACT Database Upgrade Service is a reliable solution to
importing your CMMS database. XTRACT will extract data from a
variety of competitive applications. Own a legacy solution? Not a
problem. Upgrade to the latest version of ProTeus and bring your
data along! XTRACT successfully transfers selected data from your
existing database to ProTeus.

We have converted over 50 competitor’s products to ProTeus.
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THE LINK TO SUCCESS!

22 CUSTOMER CARE

TRAINING

A successful implementation requires trained employees. Well
trained users, ensure the ProTeus solution is successful, and your
organization starts reaping the benefits of the system immediately.

While ProTeus is intuitive to use, our training takes into account your
existing processes and procedures minimizing the overall impact

on your organization and is adapted to fit the way you work while
implementing best practices.

PREMIUM CARE SUPPORT

Premium Care Support, software revisions and updates keep your
system current, with the latest ProTeus version. Premium Care
locks in your costs for 3 or 5 years at a fixed cost of ownership.

e Unlimited toll-free telephone technical support

e Unlimited email technical support

e Free maintenance releases

e Major releases of ProTeus upgraded at no additional cost
e Data conversions — when required

e Priority routing of all support issues
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Eagle Technology, Inc. is a software and services company focused on developing comprehensive
Facility Management Software, Enterprise Asset Management (EAM) and Computerized
Maintenance Management Systems (CMMS) to meet and exceed the needs of its customers. Eagle
has assisted thousands of customer organizations improve maintenance operations, implement
LEED, Green and Intelligent Building initiatives, increasing equipment uptime while reducing
maintenance costs.

To promote, manage and service its customers worldwide, Eagle has developed partnerships with
companies such as Microsoft, Trane, Johnson Controls, Honeywell and Tridium as well as other
BACnet supported building automation vendors. A network of international dealers/partners market
Eagle’s solutions in 34 countries around the globe. Eagle’s software is available in English, Spanish,
German, Portuguese, Turkish, Arabic, Chinese, Russian and Hungarian.

Eagle has an installed base of over 3000 users at organizations worldwide. Customers include
landmark facilities such as Lambeau Field, Burj Dubai, Bermuda Airport, University of Wisconsin,
Morrow County Hospital, the City of Milwaukee and the U.S. Department of Agriculture. Fortune
500 companies such as Cadbury, Con Agra Foods, Jabil Circuit, Boeing, Textron, J.T. Walker,
Pentair, Schering-Plough Pharmaceuticals and John Deere rely on Eagle’s products to manage their
maintenance operations.

CONTINOUS COMMISSIONING
AND OPERATIONS MANAGEMENT

World Headquarters

Eagle Technology, Inc. (Eagle) is a pioneer in the Computerized Maintenance Management Solutions.

Eagle is focused on providing facility and asset management solutions which offer superior products and
customer services to clients worldwide. ProTeus is a family of products that have been developed based on
customer needs and is the most successful CMMS program available. ProTeus saves time, effort, supports
ISO standards and fits into the LEAN principle in process and facilities management. ProTeus enhances
the image of the facility management professionals at all levels through its reporting and communication
capabilities.

ProTeus works the way organizations work; its flexibility is unparalleled in the industry.
Eagles’ ProTeus has unique integration capabilities to most building automation and process control
systems. ProTeus Alarm Interface (PAI) responds to alarms and events or run time triggers to generate

work orders automatically, immediately distributing them to the appropriate maintenance team.

ProTeus offers a solid Return on Investment (ROI).

See our website at www.EagleCMMS.com for ideas to help calculate your company‘s ROI.

©1986-2009 Eagle Technology, Inc. All rights reserved.

Eagle Technology has a policy of continuous product improvement. It reserves the right to change specifications and design without notice.

GLOBAL FACILITIES MANAGEMENT SOLUTIONS

Eagle Technology, Inc.

11019 North Towne Square Road

Mequon, Wisconsin 53092 USA

Tel: +1-262-241-3845

Toll Free (US and

Canada)+1-800-388-3268

Fax: +1-262-241-5248

Sales@EagleCMMS.com
www.EagleCMMS.com

European Headquarters
Eagle Technology U.K.
Tel: +44-20-8829-0436

E-mail: Sales@EagleCMMS.com

Latin America Headquarters

Eagle Technology, Mexico, S.A. de C.V.

Sta. Genoveva # 1228

Col. La Purisima

67129 Guadalupe, N.L. Mexico
Tel: +52 (81) 8394-9064

E-mail: EagleMx@EagleMxCMMS.com
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