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CMMS Mobile is 
changing Maintenance

Improve your maintenance team’s productivity
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With CMMS being offered as a software as a service (SaaS) product, it’s extremely accessible via 

mobile phones. And some services even offer a mobile app for smartphones and tablets to add to 

the convenience. 

There are many benefits of CMMS mobile, including:

• Improved inventory management

• Increased productivity

• Reduction in overtime expenses

• Elimination of the need for paper reports

Let’s look at each of these benefits and how CMMS mobile is changing maintenance. 

Improved inventory management

Tracking parts and other inventory is much simpler using CMMS mobile. If you use barcodes, your 

maintenance technicians can scan the barcodes quickly from their mobile devices. Or even if they 

forget to scan the barcodes before leaving the inventory room, they can scan them later from 

anywhere in the facility. 

The great part about barcode scanning or RFID for inventory management is it doesn’t require any 

additional steps or delays that slow down the process of reordering. Whoever oversees your 

inventory management will be able to see live updates of what’s available to reorder items on a 

rolling basis to keep your operations running smoothly. 

And not only can technicians scan out their inventory, but they can see a full list of what’s required 

for their maintenance project. This can help reduce the need for them to go back and forth 

between the supply room and the project site, costing them time and having the asset be 

unavailable longer.

How CMMS mobile is changing 
maintenance
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Increased productivity

CMMS mobile also puts all necessary information at the fingertips of your technicians. Before 

reporting to the job site, they visit the supply room to get the parts they need for the job. They also 

have access to files that show information about an asset or make your company’s processes for 

maintaining that asset clear. 

Thanks to all these manuals being digital and in the palm of their hand, they don’t need to carry 

around large paper files that show them what needs to be done to maintain these complicated 

assets.

While they’re working on the asset, they can log details, which the office can see in real-time. 

Gone are the days of writing paper reports and needing to return to the office to ensure proper 

data entry. To add more details to their reports, they can attach photos of their work. 

Reduction in overtime expenses

Because your technicians are experiencing improved productivity, you’re less likely to incur 

overtime expenses. And, using CMMS, you can strategically schedule your maintenance team to 

ensure full coverage of all operational hours in case of breakdowns during the workday.

If you do need after-hours support, you can easily review each technician’s hours and look for 

opportunities to use a technician who has not reached their maximum hour limit for the week yet.

CMMS mobile also makes it easy for technicians to know what project they’re supposed to do next 

when they finish a job. That’s because a CMMS allows for real-time work order assignment. This 

added level of efficiency will help your technicians get more done in a day without overtime.

Elimination of the need for paper reports

Before leaving the maintenance office to work on a job, technicians used to print off the work order 

and other details about the job to help them prepare. With CMMS mobile, that’s not necessary.

Your organization’s maintenance team can go completely paper-free. This can improve your 

organization’s sustainability efforts and lower your office expenses.
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Manage the 
lifespan of your 

assets
Extend the life of your assets by 50%
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Does the success of your organization depend on the lifespan of your assets? A well-executed 

asset management strategy can help you extend the life of your assets by 50%, increase system 

availability and reduce maintenance related costs.

In most organizations, maintenance is viewed as a cost; it costs money to hire technicians and it 

costs money to purchase parts. It can be a challenge to convince management to spend more 

money on maintenance. However, today’s complex and cost-conscience environment demand a 

forward-looking asset management approach. A forward-looking plan is about ensuring you have 

the right systems and processes in place to limit downtime and keep your equipment running 

smoothly in a way that’s also cost-effective. A Computerized Maintenance Management System 

(CMMS) is a software tool to help you do just that.

Many fear that if you implement a CMMS software in your facility, it will minimize the role of your 

staff or make them redundant. However, this is far from the truth. Having an automated system in 

your facility will help in increasing the efficiency and effectiveness of your staff, especially those 

using mobile applications. When you cut out the manual processes and automate them instead, 

you can save time, effort and money.

Keep reading to find out how a Mobile CMMS solution can be the key to managing the lifespan of 

your organization’s assets.

Asset Tracking

Asset movement between divisions, operations or even countries must be accurately tracked to 

prevent loss or costly downtime. Maintenance history needs to follow each asset, and preventive 

maintenance schedules must be available based on operational timing, equipment status change 

in addition to calendar days or meter values. A robust system can handle all this and can capture 

data even in the event of a temporary communications interruption. Mobile CMMS has features 

within its Asset Management System to effectively and easily manage movable assets.
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Mobile CMMS, the key to managing the 
lifespan of your assets



Asset History

It’s impossible to rely on human memory and employees come and go so critical information can 

be lost. A Mobile CMMS is a crucial tool to store all maintenance related data in one place. The 

CMMS database becomes an indispensable central repository for all maintenance related 

information for your organization. Technicians can quickly access asset records, old work orders, 

previous repair information or replacement part histories to assist with troubleshooting the issue at 

hand. The issue may have surfaced before so eliminating troubleshooting steps that didn’t work in 

the past may speed up the repair process.

Preventative Asset Maintenance

Reactive maintenance doesn’t keep systems running in optimal “as new” condition and systems 

will deteriorate faster so they don’t maximize their capital investment. Being proactive involves 

planning. A Mobile CMMS can help an organization make this shift from reactive maintenance to 

planned proactive preventative maintenance. A CMMS system can trigger important maintenance 

checks on a predefined schedule, helping you stick to your planned maintenance program. By 

planning system maintenance and inspections, organizations can prevent major breakdowns or in 

many cases, identify the small issues before they turn into big issues. Planned maintenance also 

gives technicians time to prepare the right tools and parts for the job so your team shifts from 

reactive to preventive.

More than data, Information

Asset management can affect all aspects of the business; customer service, goodwill, product 

quality, scrap and rework, energy efficiency and ultimately the bottom line. One of the biggest 

benefits of Mobile CMMS is that it gives your organization increased insight into everything that’s 

happening within your organization. You can create automatic reports that you receive and review 

on a regular schedule and pull reports as needed to get a specific understanding of detailed 

concerns. Once you have this level of visibility within your organization, you’ll never understand 

how you went without it.
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The move to Smart Asset Management

Smart Asset Management is about ensuring you have the right systems and processes in place to 

limit downtime and keep your production equipment running smoothly in a way that’s also cost-

effective.

If one of your key goals is to be productive without wasting too much time, then you must invest in 

a Mobile CMMS. Mobility, as part of maintenance operations, isn’t a future capability. Forward-

thinking companies are doing this right now. After all, with the promise of better efficiency and 

agility on the table, what maintenance engineer could turn away?

A Mobile CMMS app can give maintenance professionals a new and better-organized way to 

complete routine duties.

For manufacturers who have invested in a computerized maintenance management system 

(CMMS), the next step is to take advantage of advancements in cloud-based computing by using a 

mobile app. Regardless of which operating system (iOS or Android), a mobile app can improve 

clarity and efficiency in key management operations.

Mobile enabled, Proteus CMMS, does so much more than simple maintenance and asset 

management. It acts as a data repository for intelligent operations Smart Asset Management. Over 

time this data exposes patterns giving you the tools to make the most informed decisions, saving 

time, resources and money.

implantation stage.
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Integrate Mobile 
Technology with 

CMMS
Get the most productivity and performance from your 

maintenance team and assets
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Want to get the most productivity and performance from your work crew and equipment assets? 

Integrate Mobile Technology with your CMMS now.

Mobile technology and mobile computing have transformed the way the world communicates and 

conducts business. How has it impacted the world of facility maintenance management?

Web-based CMMS gives authorized users access to their CMMS data from anywhere in the world 

as long as they have a username and password. With mobile CMMS modules, client/server or 

web-based solutions give wireless mobile devices like smart phones, PDA’s, tablets, or laptops 

access to a CMMS over wireless networks. This technology eliminates the need for a technician to 

return to a computer station to close a work order, or review the next task at hand, saving valuable 

time and resources.

Using bar code capabilities can further enhance the power of mobile technology. Instead of 

entering an equipment number into a handheld device, a technician can simply scan it using a bar-

code reader. This one less step not only saves time but enhances accuracy. Adding RFID 

technology helps keep track of your mobile assets so you can pull up the exact location at any time 

using the mobile device.

Mobile computing offers facility maintenance managers a proven solution for giving technicians in 

the field rapid access to equipment history and repair information.
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Streamline 
Maintenance 
Management

Its important to monitor your CMMS effectiveness
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Mobile technology and mobile computing have transformed the way the world communicates and 

conducts business. These incredibly handy gadgets can be programmed to control home 

appliances, check heart health, and even manage plant operations. With just the simple touch of a 

few buttons, you can now change the way maintenance is performed. Web-based computerized 

management systems help maintenance teams track work orders and access asset logs with 

mobile maintenance tools.

So, what are the benefits of a mobile CMMS software and will it help your organization? 

Benefits of CMMS Technology:

The latest CMMS systems exploit cutting-edge technologies that will help you manage work 

orders.

• Help store and manage inventory for machine parts and supplies. This, in turn, helps control 

inventory-related costs.

• CMMS systems can record an asset history. So, if you’re in charge of a machine that’s over 10 

or 20 years old, you can refer to its maintenance history to find out how it was repaired the last 

few times.

• Use the CMMS to make a note of warranty information as well. Technicians can then refer to 

this information as and when required.

• One remarkable feature of a mobile-based CMMS software is that technicians can update work 

orders in real-time. There’s no need to take notes and key them into a computer-based system 

later. It, therefore, saves time, avoids duplication, and increases productivity.

• The CMMS serves as a central repository where work orders can be tracked and managed.

• Audit an asset’s maintenance history. If accidents happen or the machine breaks down, use the 

maintenance history to make an insurance claim. The system maintains an unchangeable 

record of each action.

• Lastly, you can use mobile CMMS software as a regular work calendar. It will send out alerts 

when it’s time for preventive maintenance and forward reminders to the right people. This can 

ensure that preventive maintenance tasks are not overlooked.
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Take Your Mobile 
CMMS Now

Maintenance on the go
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Mobile computing offers facility maintenance managers a proven solution for giving technicians in 

the field rapid access to equipment history and repair information. Here’s how mobile CMMS 

devices have changed the world of facility maintenance management.

CMMS and Your Mobile Device

Your mobile device improves your maintenance team accuracy and efficiency, while also 

significantly reducing the time it takes to complete/manage work orders.

Let’s learn more about the typical mobile device features:

Camera

Cameras are an indispensable tool for maintenance staff. You can use them to record or take 

pictures of the maintenance work you’re carrying out. You can then upload your pictures to your 

CMMS to document your job. Senior technicians and support staff can also access these 

pictures/videos to review work or make suggestions. Since the pictures and videos remain in the 

system, you can refer to them if you face a similar issue again. Smartphone/Tablet cameras are 

becoming more and more advanced; using the slow-motion video feature is a great way to check 

high-speed movement.

Voice Recognition

Most modern mobile devices are now equipped with voice recognition software. It’s a hands-free 

way to record work order details. This is especially useful for recording large amounts of data. You 

don’t need to key in your information with a keyboard. Simple dictation with the help of a voice 

recognition software will suffice.
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Barcode Scanning

Some CMMS systems are programmed to scan barcodes with the use of a mobile device. A 

technician can, therefore, scan a barcode or Quick Response code to quickly find the asset or work 

order in the CMMS system. CMMS users don’t have to waste time looking for the right item in the 

system.

Optimize Your CMMS with Mobile Technology

Mobile computing offers facility maintenance managers a proven solution for giving technicians in 

the field rapid access to equipment history and repair information:

Streamlined Work Order Management

Work orders are the backbone of most maintenance departments. As more maintenance 

technicians are out in the field, they need fast access to work order information and asset data from 

their CMMS.

CMMS Mobile devices offer:

• Dispatch of work orders from managers to technicians in real time

• Search function for work orders by equipment

• Alerts/notifications of work order alarms and tasks while out in the field

• Ability to enter maintenance time and work performed on the spot

• Ability to close out of work orders immediately upon completion

• Option to enter a new work order based on equipment status

Using mobile technology significantly reduces the work assignment and closeout cycle for work 

orders. Benefits include time and cost savings, improved demand maintenance response time and 

increased facility occupant satisfaction. Administrative users also have real-time information on 

worker progress and productivity to keep labor costs in line.
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Improved Asset Performance

Mobile handheld devices give maintenance technicians in the field invaluable asset data and history 

at their fingertips. Equipment readings, usage history, security checks and maintenance data can all 

be collected and entered into the CMMS database in real time.

Real-time data entry not only saves time but leads to more accurate and complete information. 

Waiting to enter paperwork back at their desk can mean critical asset data is lost or lacking. Being 

able to review, service and record asset maintenance out in the field can optimize asset 

performance and longevity.

Efficient Parts Inventory Management

Managing your maintenance parts inventory can be a huge headache-and potential cost drain. 

Handheld devices let you receive parts right on the dock and adding the Bar Code and RFID 

functions can provide even greater benefits. Entering parts used during an equipment repair in real 

time also ensures greater inventory accuracy. Managing reorder levels, cycle counts, and annual 

physical inventory is far more efficient with the benefit of mobile handheld devices.

Getting the most from a CMMS with Mobile Technology

Most organizations admit to using only a fraction of a CMMS’s capabilities. Adding mobile 

technology helps you get the most out of your labor force, assets, and CMMS system.

As a global provider of CMMS and EAM software, Eagle Technology offers complete solutions for 

organizations of all types and sizes—from diverse manufacturing to airports, healthcare campuses, 

government and non-profit organizations to hospitality and international multi-site corporations.

Copyright ©2021 Eagle Technology, Inc. All Rights Reserved. 



18

CMMS Mobile
Invaluable asset data and history at your fingertips
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CMMS Mobile
CMMS Mobile application is multifaceted, providing 

technicians the ease of completing preventative and 

demand work orders directly in the field as work is 

occurring.

Proteus Mobile application gives maintenance technicians 

in the field invaluable asset data and history at their 

fingertips. Equipment readings, usage history, security 

checks and maintenance data can all be collected and 

entered into the CMMS database in real time with this 

CMMS mobile application.

Important features of CMMS Mobile

Take pictures of the maintenance work you’re carrying out upload it to 

document your work.

Easily update and enter work orders from your mobile device using 

CMMS Mobile App.

Scan a barcode or Quick Response code (QR Code) to quickly find the 

asset or work order in the CMMS system.

Simple dictation with the help of a voice recognition software will help you 

record large amount of data while out in the field.
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Maintenance Management on the go
with Proteus Mobile

Get the most productivity and performance from your maintenance team and your assets with 

Proteus Mobile.

www.eaglcmms.com
sales@eaglecmms.com    

1-262-241-3845

FREE DEMO
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